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HIM professionals have long known the electronic health record (EHR) will change the collection, storage, and
maintenance of health information, not to mention the delivery of care, but what about the its effects on the HIM
department? While revolutionizing the HIM process, there can’t help but be major changes in the job descriptions,
leadership, and even the physical layout of the department. In this article, learn how the implementation of the EHR
transformed two HIM departments—for the better.
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